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DreamTec Software
At DreamTec, we are passionate about mobile solutions and everything we do is tailored for making our system world class. DreamTec differs from other mobile providers in that it is our goal to be the best service company your business has ever interacted with, and our outstanding customer service “In It Together” Support has won us much recognition in the marketplace. Customers therefore expect the highest level of customer service and we will do our utmost to meet and exceed our customers’ expectations.
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About DreamTec
Our rapid growth is the result of our commitment to serving our customers, known as “In It Together” (IIT) Support and our exclusive focus on mobile with over 600 customers in UK & Ireland, DreamTec is totally focused and experienced in managing mobile solutions' for their customers. We help our customers forget about their mobile infrastructure through providing IIT Support for their delivery applications. By partnering your mobile system with DreamTec, you get the peace of mind that your mobile environment is being looked after by the experts, whilst alleviating the pressure on your own IT department. We take away those IT hassles, all those day-to-day IT tasks and projects you really don't want to focus on. The implementing, updating, troubleshooting, patching, monitoring, administering, backing up and storing, and upgrading - all becomes our responsibility. Couple this with our IIT Support and you know that it'll be taken care of by the experts with a unique passion to get things right for customers. Once you have Experienced IIT Support from DreamTec, you won't accept anything less!

Mobile Solutions from DreamTec offers customers a robust platform and flexibility to configure the functionality they need to their mobile environment. 
“In It Together” Support, which is founded on the principle that we’d be a different kind of company to do business with – easy to deal with, incredibly responsive and extremely flexible. This philosophy permeates throughout the company, and every employee is charged with not only meeting but exceeding customer expectations at every interaction. IIT Support is delivered through three key areas: People, Systems and Processes. 
IIT Support is included with every product, with every customer experiencing fast responses to critical issues, unlimited technical phone support and access to our huge knowledgebase. IIT Support is delivered through small service delivery teams to enable team members to build a rapport with customers and a comprehensive understanding of their mobile environment. This means they are in a better position to support and advise our customers on their mobile operations as well as spot any problems and solve them quickly. DreamTec goes beyond just talking about fantastic Support we actually pledge to deliver it through The IIT Support Promise. We guarantee to deliver according to 5 elements we have deemed as business critical for our customers. These are responsiveness, ownership, resourcefulness, expertise and transparency. 
“In It Together” (IIT) Support Promise

In It Together (IIT) Support happens anytime, anywhere and any way imaginable at DreamTec. It's the no excuses, no exceptions, can-do way of thinking that DreamTecers bring to work every day. Your complete satisfaction is our sole ambition. Anything less is unacceptable. Working hard to support you and your team is more than our job. It's who we are. Our driving purpose is to take care of your mobile business, to make sure things go as smoothly as possible. And if for some reason they don't, you'll be surprised at the lengths we go to make things right. Any issue you have is quickly taken care of by your own expert DreamTec Support Team, so you'll never have to worry about it again. 

We cannot promise that hardware won't break, that software won't fail or that we will always be perfect. What we can promise is that if something goes wrong we will rise to the occasion, take action, resolve the issue and accept responsibility. Just how far are we willing to go to make sure you experience IIT Support? 
THE ELEMENTS OF “In It Together” SUPPORT

What You Can Expect from Us Every Day?
In It Together Support isn't just what we do. It's our drive to do more than what our Contracts, Service Level Agreements and guarantees say we will. It's our need to make a difference every day to you and every customer.

RESPONSIVENESS

• Service will be provided by a highly trained support team.
• We will be accessible to you by phone or ticket.
• We will take special care to assist with your urgent requests

OWNERSHIP

• We take personal responsibility for your i-Meter/OutTrak Application.
• We empower our employees to make decisions and take actions on your behalf

• A live escalation contact will be readily available to you at all times

• We will follow through on our commitments to you

RESOURCEFULNESS

• We employ creative and practical solutions for your mobile service, including items related to the network, hardware or operating system

EXPERTISE

• We will have subject matter experts available that know how to identify problems and offer solutions

• Our support teams will provide advice to you about your i-Meter/OutTrak environment based on industry and technology expertise

TRANSPARENCY

• We actively listen and provide you with direct and individualized communications

• Our communications and conversations are not scripted, but are personal responses addressing your specific needs

• Our answers to your questions will be straightforward and honest and we will not avoid tough questions


About Us (OutTrak & DreamTec)

Key Difference

Focus
Everything we do is tailored for Mobile Wireless solutions

Mobile Wireless is not an add-on service or loss leader, it's all we do


Expertise
Systems and processes built exclusively for delivering Mobile Wireless Solutions

Our support staff is highly trained—specifically for supporting complex Mobile Wireless environments


Flexibility
We're built to handle highly-customized / configurable Mobile Wireless environments

Our model is built to adjust to customer needs quickly and efficiently

Passion
We're passionate about the Mobile Wireless business and we're here to stay

We believe what we are doing makes a difference
Value 
We are committed to delivering measurable business value for your business

Everything we do must make sense at the price we offer 
